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rvice Function Description

Service Function Description

Starting Instruction

Category Function

Sign Up

Description

You can sign up to the Honda CONNECT app with a new account
using either an Apple ID or email address

Starting = [y
Instructions

You can log in to the Honda CONNECT application.

Forgot Password

When you try to log in and forget your password, please select

'Forgot Password' function to reset your password.

Service

Category Service
Geofence Alert

Description

This function allows the user to get notifications when the car is
moving in or out of an area, which is designated in advance.

Speed Alert

This function allows the user to get a notification after they set
their desired speed limit. The user can also set the speed alert
name and select the duration, time and day when they would like
the notification to occour.

Security Alert

Safety

When a security alarm activates (alarm activates when the door,
trunk or bonnet are forcibly opened), you will receive a push
notification.

& Warning Lamp Notification
Security

If your car generates any warning lights, you can view these
warning lights via the Honda CONNECT app. This allows you to
determine exactly which warning light has occurred.

Automatic Collision Notification

If an airbag deployment occurs, users will automatically get a
notification from Honda Connect Support. Honda Connect
Support will then determine the emergency level, contact the
registered CONNECT user and alert Emergency Services if
required.

Navigation Data Wipe

This feature allows the user to factory reset Honda CONNECT
navigation data.

Remote Engine Start & Stop

This function allows the user to remotely control the engine
start/stop and the air-conditioning (A/C) control.

Remote Remote Lock & Unlock
Control

This function can Lock/Unlock all doors, hood and the
trunk/tailgate of the vehicle via Honda CONNECT.

Remote Light & Horn

This function allows the user to remotely activate the remote Light
& Horn ON/OFF settings via Honda CONNECT.

Car Status

This function allows users to view information about their vehicle
via the Honda CONNECT app. The user can also check and
update their vehicle information and get notified when alerts
occur.

POI Search

Convenience
&
Comfortable

Users must set their mobile phone device to allow Honda
CONNECT application to find location to use this function.Then,
touch [Location] button or choose an available location search
from menu to find places and their car’s location on the map.
With POI search users have many available location groups to
choose such as:

- Find My Car: to locating the car position

- Favorites: to bookmark the location users usually search

- Dealer: to find dealers nearby

- Gas Station: to find Gas Stations nearby

- ATM: to find ATM nearby

- Convenience Store: to find Convenience stores nearby

Find My Car (Vehicle Location)

This feature allows the user to locate their car by providing a map
view and directions via Honda CONNECT.

Trip Log

This feature allows the user to view their driving history for up to
one year.

SNS Posting

Trip Log stores the routes where you have previously driven your
car. You can share these routes for SNS via the Honda
CONNECT app.

1tol Message Receive/Display

This feature allows the user to view messages from Honda.

Next Periodical Maintenance
Reminder

This function allows users to receive notifications from the app
about the next routine maintenance of the car.

Service History

This function allows users to review their history of previous
periodical car maintenance services.

PIN Setting

You can set and change your PIN code or use you PIN code to
enable Face ID/Touch ID.

General Ownership Verification
Setting

To confirm ownership of your car and to continue using the
Honda CONNECT app, vehicle ownership veritifcation is
necessary every 1 year. The user will receive reminder

notifications before the deadline for the veritifcation.

Service Function Description

HONDA
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Service Function Descript

Service Function Description
Function

Category Function
Change Menu Icon Layout

Description
You can change the top page vehicle picture.

Wallpaper

You can change the top page wallpaper picture.

Change Password

You can change your application log in Password.

Language

You can change your application displayed language.

Push Notification Setting

You can change the Push Notification Setting.

Service Package

When you subscribe to Honda CONNECT services. Your current
Subscription plan will be displayed.

Conditions and Privacy

Information about the service terms & conditions and Privacy
Policy.

Open Source Software

Information about the Open Source License.

Information about the Application version.

Information relating to the Application manual.

This function helps you to open the Inquiry web.

General
Setting

You can check your profile information and it can be changed.
(Email / Title / Name / Mobile Phone Number / Birthday /
Gender / Address / Post Code / Profession / Status)

Car Profile

You can check information about your owned vehicles.
(Car Name / Car Model / Year Model / VIN /
Registration Date / Withdrawal)

Emergency Contact

You can set a family member or friend as the emergency contact.
In an emergency, Honda Connect Support can call the
emergency contact if the user can not be reached (i.e. if an airbag
has been deployed).

Non-TCU Mode

This function is for 'Non-Connected' Car owners (for example,
users who have the CONNECT app but do not have a vehicle
which can be connected to the app) and 'Non-Activated'
Connected Car owners (for example, users who have the app
and a vehicle which can be connected to the app, but have not
purchased a subscription plan). Non-TCU mode allows users to
enjoy using only limited features of the CONNECT app such as
the Emergency Call function.

Service Function Description

HONDA
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Application Summary

Application Summary

Overview : This section provides an overview of the main functions and stand-up services
regarding your Honda CONNECT app.

Application Summary

Honda CONNECT

Honda CONNECT brings intelligent Telematics technology that combines the work between
Wireless Telecommunication and Informatics Applications. This further contributes to
controlling long distance data transmission by working together between the TCU
(Telematics Control Unit) that is installed inside the car and mobile applications.

With just the touch of a finger, you and your trusty vehicle can genuinely connect and
communicate through new and enhanced assistive features. we hope you enjoy using
Honda CONNECT!

Get started

[Honda CONNECT] is an application that allows you to connect and communicate
seemlessly with your vehicle.

Get started by downloading the application. [Honda CONNECT] is available on smart
phones which support both Android and iOS operating systems. Once downloaded, please
follow the registration process. Once the registration process has completed, please
contact your local authorised Honda Outlet to activate your vehicle with CONNECT. After
the process has completed, please login to Honda CONNECT using your username and
password to enjoy [Honda CONNECT] !

Login page Main application page

Application Summary

HONDA
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Starting Instructions

Sign Up Back to Top

Overview : Users can sign up to the Honda CONNECT app with a new account using an
Apple ID or email address.

Step
1 1033 == Sign Up - Top Page

EaNnNECT Tap on [Select your country] to select the country

Select country & language

Plaase 52l&ct your country.

[ Select your country ~ ]

Please select your language

[ Select your language ~ ]

CONTINUE

Step
2 14:42 = Sign Up - Select your country

- ] Tap on your country and your langage.

rAustraua \ Australia )

Bahrain { o'

Indenesia | Indonesia

Korea, Republic of | cHEHlZ

Kuwait § 211

Malaysia | Malaysia

New Zealand |, New Zealand

Oman | lae dilales

Philippines | Philippines

Qatar | =i

Saudi Arabia | sl il €L

Taiwan | 532

Thailand | weendlng

Lunned Arab Emirates | 3a=ill L all oLy J

Sign Up
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HONDA

Starting Instructions

Sign Up

3:45 ¥ =

ﬂ“—l
IEngn;h I

Malaysian

Back to Top

Step

Sign Up

3:45 7 =

CONNECT
Select country & language
Please selact your country.
Malaysia \ Malaysia ~
Please select your language.

English ~

———

Sign Up - Top Page

Tap on [CONTINUE] to switch
to the Terms & Conditions screen.
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Starting Instructions

Sign Up oo |

Step
4 13:34 - s Sign Up - Terms & Conditions

< Terms & Conditions

If you agree to the Terms & Conditions, tap on
about i Sie [SUBMIT] to switch to the Privacy Policy page.

An Overview to the Honda Global Site

Aboul the Honda Global Site

"Homda Global" website (higps:iiglobal honda
ehyite™) managed by Honda Motor Co.., Ltd. keeps
you up to date with Honda's global and local activitics,
products and services, mator sports results, and more. 1f
you would Tike to link to our site, please use the text "The
Honda Global Site" or "Honda Glohal” and set the url to
hrips:f/global honda/

Terms and Conditions

Legal Notice

This Website is owned, operated and maintined by or for
Llonda Motor Co.. Lid.{"llonda"). You can use this web
site only if you agree 1o and accept the Terms and
Conditions without limitation or reservation.

Limitution of Use

All material on this Web site is proteeted by copyright

Laws. and other applicable laws of cach country throughout
the world. Exeept for personal, non-commereizl internal
use, you are prohibited to use (ineluding without limitation,
copying, modifying, reproducing in whale or in part.
uploading, ransmitting, disnibuting, licensing, selling and
publishing) any of the materials, without obtaining Honda's

1 have read, understood and
acknowledge the Terms and Conditions
1agree to the Terms and Conditions.

CANCEL SUBMIT

13:35 = Slgn Up - Privacy PO“Cy

< Privacy Policy

If you agree to the Privacy Policy, tap on
Trivacy Poliy [SUBMIT] to switch to the Data Privacy

Establishment Date: 24, June, 2021

E—— Management page.

Honda Motor Co.. Lid. {*we.™ “our.” or
and respects the impartance of personal information
provided to us. When processing personal information, we
comply with applicable laws and regulations related to the
protection of personal information (the “Applicable
Laws™). We also sirive lo protect personal information by
estublishing this Privacy Policy ineluding the following
basic policics regarding the protection of personal
information, and ensuring that all our officers and
employees thoroughly understand this Privacy Policy.

) recognizes

We will eontinue reviewing and improving this Privacy
Policy. IF we make any changes to Lhis Privacy Folicy, we
will inform you of such changes via this webpuge.

We collect persanal information lawfully and fairly,

‘We specify the purposes of using personal information as
far as possible, and expressly indicate, notify, or disclose o
vou such purposes

We do not use personal information without your consent
for uny purpose other than those purposes cxpressly

indi isclosed to you.

ted, notitied, or d

I have read, understood and
acknowledge the Privacy Policy
1 agree to the Privacy Policy

CANCEL SUBMIT

Sign Up
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Starting Instructions
Sign Up

4:06 =

< Data Privacy Management

Honda Automobile Partner 1

Consent management refers to a process that allows a
website to meet GPPR regulation by obtai ser
sonsent for colllecting their data through cookies during

their visit
() Not Consent (@ Consent
Honda Automobile Partner 2

Consent management refers to a process that allaws a
website to meet GPPR regulation by obtaining user
sonsent for colllecting their data thraugh ceokies during
their visit,

") Mot Consent @ Consent

CONFIRM

Back to Top

Sign Up - Data Privacy Management

If you agree to the Data Privacy Management
information, tap on [SUBMIT] to display the
popup Congratulations below.

REGISTRATION

Step

Sign Up

1

14:44 = @

Cancel @& int1-hmsb.au.authO.com A ¢

CONNECT

Welcome

Log in to continue

&= Email

& Password

& Sign in with Apple

Forgot Password?
LOGIN

Don't have account? SignUp

£

REGISTRATION - Log in
Tap on [Sign up] to register a new account.
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Starting Instructions

Sign Up oecicioTor
Step
2 REGISTRATION - Create an account
e ey e Please follow the instructions to sign up with
Honda Connect.
CONNECT
Create an account REGISTRATION With Apple ID/Email
| - — | Tap on
- [SIGN UP WITH APPLE ID]
- [Or sign up with Email]
to sign up with your Apple ID/ your Email.
Below are the steps for REGISTRATION with
an Email address as an example.
™
Step
3 1837 = REGISTRATION With Email - Sign Up
¢ ‘ senee Fill in the required information,
Ge' rermaten then tap on [SUBMIT].
;SE;‘;:C:1[D1 ﬂ

Female

Contact Information

Emait*
sentrinh121212@gmail.com

SUBMIT

Sign Up
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Starting Instructions

Sign Up [ BackoTop |
Step
4 REGISTRATION With Email -
Congratulations! Popup
A popup shows up if you have registered
successfully. Tap on [OK].
Congratulations!
You have successfully registration! A
change password link is sent to you by
email. Use it to change your password.
Step
5 REGISTRATION With Email - Email Inbox
= sesrchinma o You will receive an e-mail from Honda
CONNECT requesting you to reset your
@ e password
You have submitted a passward change...
Z Compose
~0d Ch

Sign Up
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Starting Instructions

Sign Up o Tor |

Step
6 10:38 7 = REGISTRATION With Email - Email Inbox

< e 8 Tap on the link to change your password or

esetyour passwerd [CONFIRM] in the e-mail.

0 :T:iz:l‘:unnect 10:29 AM “ ..

You have submitted a
password change
request!

Dear huonglanta01.test,

If you requested 1o change password for
(huonglantad1.lest@gmail.com) please click the
Tollowing link:

https:/icross-rs-int1-hmsb.au.auth0.com/lo/reset?
ticket=RahUkJiFNsbgT4zAcwz0PdbejpPIiT
gWitlanguage=en

| CONFIRM

In case you did not make this request, please ignore
this email

Honda Connect

This is an autamaiically genarated amail. Plaasa de not reply

“ Reply > Forward

Step
7 s s REGISTRATION With Email -
Done & ris-intl-hmsb.au.authO.com a4 Ch an g e yO u r p aSSW O rd

et T — Input new password and match it by re-entering
your new password.
change your password Tap on [RESET PASSWORD].

Enter a new password below to change your password.

@

nd 3 of the following

RESET PASSWORD

G
®

Sign Up
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Starting Instructions

Sign Up BackioTop
Step
8 10319 - - REGISTRATION With Email -
Done & rts-intl-hmsb.au.authO.com sA
Successfully reset your password
EaNNECT This will display a congratulations message

after the password change has succeeded.

Success!

You have successfully updated your password.

M ®
Step
9 REGISTRATION With Email - Log in
Caned 8 miThimebausuthocom a8 © You can now login to the Honda CONNECT
application with the account you have just
SoONNEST created.
Welcome

*Refer to [Log In].

& Sign in with Apple

unt? Sign Up

Sign Up
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LogIn

Starting Instructions

Log In | Backio |

Overview : You can log into the Honda CONNECT application.
There are 2 ways to log into your Honda CONNECT app:

Il Using an Apple ID

21 Using an Email address

Log In
Step
1 Logging in for the first time

b AL mhocom A8 © Fill out your e-mail and password and then
_______ tap on [LOG IN].
CONNECT

Welcome - If the input information is valid, a 'Secure
your account' screen will be displayed as
= seen in step 2 below.
a Otherwise, error messages will be shown.

Step
2 [IESEEEEEIN  sccure your account

& tseint-hmsb.au.authO.com 4

Select your country code and input your
EEnnEcT registered phone number.

Secure your account

- If you input an invalid phone number, an
error message will appear.
Lo G - If you input a valid phone number, you will
be directed to a One-Time-Password (OTP)
code field. This 6 digit code will be sent to
your phone, please type this code into the
OTP code field.

Tap on [CONTINUE] to receive a SMS text
message with a code to registered to your
phone number.

HONDA
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Starting Instructions

Log In

| _Backto|

Step
3

& ts-int1-hmsb.au.authd.com

CONNECT

Secure your account

CONTINUE

LogIn

Fill in 6-digit code

Once the code is received from the SMS
text message, please ensure to add the
code in the textbox, then tap on
[CONTINUE].

- If you input an invalid code, an error
message will be shown.

- If you input a valid code, the Device
Verification screen will appear.

HONDA
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Starting Instructions

Log In

| _Backto|

Step

4 4087

Dewice veritication

[hwsnun

2109

<

o

New device check verification code

e CHGsBOWK

et ke this reuest. plesss ianars

LogIn

Verification screen

Similarly, a verification code will be sent to
your registered email address. Once you
have the verification code from CONNECT,
please fill it into the textbox and then tap on
[SIGN IN].

- If the verification code is not received,

tap on [Resend code].

- If you input an invalid verification code,
an error message will be displayed.

- If you input the valid verification code,

The 'Welcome Screen’ will appear.

HONDA
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LogIn

Starting Instructions

Log In | Backio |
S ~ - Display Welcome screens
" When you log in successfully, tap on [Next]
d or [Skip].
‘ -
Honda Connect Application
skip e |
Step
5-2 1o - Display Welcome screens
when you log in successfully
® Tap on [GET STARTED] to start using

-
~

Manage your services history

GET STARTED

your Honda CONNECT app.

log in - Failed Popup

This error occours if the registered

account country is different from the country
where the application was selected to be
used.

HONDA
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Starting Instructions

Log In | Backio |
Step
6 4467 e TOP page

““““ You can now see all thefunctions and
' services on your Honda CONNECT app.

Top page

To those customer that did not wish to
activate Honda CONNECT will see this top
page with limited features of Honda
CONNECT app

LogIn 5
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Starting Instructions

| _Backto|

Display popup update PDPA

Top Page - Update Terms & Conditions
Popup

You may receive a popup update which
showw the updated Terms and

Conditions. This is sent whenever there are
updates to the Terms and Conditions and is
sent from the server.

The popup may display either when logging
into the app or when returning to ‘Top Page'
screen from another screen.

Tap on [SEE UPDATED].

Log In
Step
1
Term and conditions.
has been updated!
Step
2 Tw3a v

< Terms & Conditions

ackoontud i Tared and Cnditions
e “

LogIn

Terms & Conditions

Tap on [SUBMIT] to confirm and
acknowledge the updated

Terms and Conditions. This will then take
you back to the ‘'Top Page' screen.

HONDA
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Starting Instructions

Log In

| _Backto|

Update Privacy Policy

Step
1

Privacy Policy

has been updated!

Top Page - Update Privacy Policy Popup

You may receive a popup update which
shows updated Privacy Policy information.
This is sent whenever there are updates to
the Privacy Policy Terms and Conditions
and is sent from the server.

The popup may display when you either
login to the app or go back to the 'Top Page'
screen from another screen.

Tap on [SEE UPDATED].

Step

LogIn

Ehave read, undersiond and
acknowledge the Privacy Policy
Fagree 1o the Privacy Policy

CANCEL

Privacy Policy

Tap on [SUBMIT] to confirm and
acknowledge the updated Privacy Policy
information. This will then take you back to
the ‘Top Page' screen.

HONDA
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LogIn

1

Data Privacy Management

has been updated!

Starting Instructions

Log In
Update Data Privacy Management

Step

| _Backto|

Top Page - Update Data Privacy
Management

You may receive a popup which shows
updated Data Privacy Management
information. This is sent whenever there are
Data Privacy Management updates and is
from the server.

The popup may display when you either
login to the app or go back to the 'Top Page'
screen from another screen.

Tap on [SEE UPDATED].

Step

Step

2057 & "

< Data Privacy Managemant

Honeda Automobile Partner 1

® corsent

Honda Automobile Partner 2

SR (B
°c @ o
A - Q <

Lotest Trp

Data Privacy Management

Tap on [CONFIRM] to confirm and
acknowledge the updated Data Privacy
Management information. This will then
then take you back to the 'Top Page'
screen.

Top Page (TCU User)

Once customer agrees to all Terms &
Condition and Privacy Policy, the screen
will take back to Top Page screen

Top Page (Non-TCU User)

Once customer agrees to all Terms &
Condition and Privacy Policy, the screen
will take back to Top Page screen

HONDA
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Starting Instructions
Forgot Password

Back to Top

Overview : When you log in and forget your password, you can use the 'Forgot Password'

function to reset the password.

Forgot Password

Step

:

Cancel @ intl-hmsb.au.authO.com ~A

CONNECT

Welcome

Log in to continue

& Sign in with Apple

Don't have account? Sign Up

G

Log-in screen

Tap on [Forgot Password?] in order to
change the password.

Note : After 5 failed attempts, a PIN reset via
SMS text or email confirmation will be required.

Cancel @ ts-int1-hmsb.au.authO.com A C

tease er ail address.
/e will send you ar
[ test.01 @gmail.com ]
SEND EMAIL
Don't need reset your passwo

ord? Go back

Forgot Password

Enter your e-mail address

Fill in your e-mail address into [e-mail], then tap
on
[SEND EMAIL].

Reset password e-mail

Open [Reset your password] e-mail you have
received from

Honda CONNECT, and tap on the link attached
to reset your password.

Note : Please ensure you open the email link
from the same mobile device Honda CONNECT
is installed on. This is because the email link will
re-direct you to the Honda Connect app to
complete the process as sen in Step 3.
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Starting Instructions

Forgot Password [ BacktoTop |
Step
3 DT T Enter a New password

Done @ rts-intl-hmsb.au.authO.com 2A &

Fill in a new password into [New password] and
===== [Re-enter new password], then tap on
EENNEET [RESET PASSWORD]. The

Change your password password must meet

all conditions listed on the screen.

Enter a new password below to change your password.

@

Note: If successful, clicking on the link in the e-
@ mail will take you to this screen.
R — Please login again.

* Uppsrcase leflers (4-7)
 Number {0-)

‘ RESET PASSWORD

M ®

Step
a4 10:317 = Changing password success

Done @ rts-intl-hmsb.au.authO.com A ¢,

The password has been changed successfully,
EaNnNnECT and now you can log in using the new password.

Success!

You have successfully updated your password.

Forgot Password
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Safety & Security
Geofence Alert [ BacktoTop |

Overview : This function allows the user to get notifications when the car is moving in or
out of an area, which is designated in advance.

Geofence Alert

Step
1 4:46 71 % @A To a e
cCoONNEST %’ p p g .
e Tap on [MENU] to open [Side Menul].
Honda Car -30°C
()
T 100% A 20K
Latest Update: 12/05/2023 at 15:42
Menu
A el =] <
Trips Log Favorite Places Find My Car Call Dealer
=) 2 & HH
Gas Station My Service Ambulance More
Latest Trip
; = O D
Step
2 4:36.7 = Side Menu
CONNECT

Tap on [Car Setting] from [Side Menul].

e General Setting

[ & CarSetting ]

2 MyProfile

B carProfile

B AppManual

wd  Inquiry

CRM App

@ ‘logouw

Geofence Alert
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Safety & Security

Geofence Alert Back to Top

Step
3 wesy = Car Settings

< Car Settings ) A

o g Syetem O Tap on [Geofencing Mode] from [Car Settings]
Receive push notifications when vehicle status tO begin Settlng a Zone.

is changing

Q Geofencing Mode on >
Recaive push natifications when vehicle is out
of a specific area

@ Speed Alert on >
Receive push notifications when vehicle is out
of a specific speed range

b= Navigation Data Wipe >
Step
4 w42y = Geofencing Mode
I geofence_in In this screen, you can create,
96w edit or delete a zone.

[ Radiug Geofence_Out
53w [owon) «©

CREATE NEW ZONE

Geofence Alert
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Safety & Security

Geofence Alert Back to Top
Step
5 e - Geofencing Mode
¢ s U1 Tapon [CREATE NEW ZONE] to create
06.. EITE | @) a new zone.

Note: You can create a maximum 6
Geofence modes

CREATE NEW ZONE

Step
6-1

Choosing a Geofence Area

Users can choose a center point for the
Geofence area. This can be done by dragging
the map, or filling the location name.

Guideline

Users can follow the guideline when choosing a
Geofence Area by clicking on the icon on the
top right hand side of the page.

Q) Jalan Tun Razak, 05200 Alar Setar, Kedah, M__.

Radius 53 km

O

0.4 km 160.9 km

NEXT

Geofence Alert
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Safety & Security

Geofence Alert Back to Top
Step
6-2 2157 = Choosing a Geofence Area -
¢ Cremegeemcetes O There are 3 ways to change the zone radius

1. Hold and move the radius bar
2. Type a new radius into the radius size field
3. Zoom in/out of the map

When you finish changing the radius size,
tap on [NEXT].

Step
71 azT = Set Up a Geofence Frequency
< Set Up Geofence Frequency
The user can type a zone name and choose
Gestence. out between 'Drive In' or 'Drive Out' to receive
notification.'Drive In' refers to a notification

) DriveIn

received when the user drives into the
Geofence Area set.

'‘Drive Out' Mode refers to a notification received
when a user drives out of the Geofence Area
set.

The user can then tap on [SAVE] after
completing the above steps.

@ Drive Out

‘ SAVE

Geofence Alert
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Safety & Security

Geofence Alert [ BacktoTop |
Step
7-2 Set Up Geofence Frequency -

Successful Popup

Tap on [OK] to close the popup.

S

Congratulations!
You have created a new zone successtully!

Step
8 429

< Geofencing Mode li[

3
1

Geofencing Mode

Once users fill in the Geofence Frequency, a
e | gechenceh new zone will display on the screen (within a

9.6
couple of seconds).

Radius Geofence_Out H

63w | Lomm] O The user can tap on the status icon to enable

using the zone.

CREATE NEW ZONE

Geofence Alert
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Safety & Security

Geofence Alert Back to Top
Edit the Zone
Step
5 . ezt ?"“@ Geofencing Mode
Geofencing Mode

o T The user can tap on the zone title from the list
9.6.. [N to edit the zone details.
B | L) «©

CREATE NEW ZONE

Step
6-1 ks = “’@ Car Maintenance Center
< Geofence_Out i
The user can edit the zone name, centre
Geofence_out location, radius size and select whether they
et R would either like a notification when they 'Drive
T e SR | In' or 'Drive Out' of the Geofence area.
Jerian /; I - .
y, After the user has finished making changes, tap
O on [SAVE].
L
\
N
Radius 16.5 km
—0
D;ive In
@ Drive Out

——
SAVE

Geofence Alert
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Safety & Security

Geofence Alert [ BacktoTop |
Step
6-2

Car Maintenance Center - Successful Popup

Tap on [OK] to close the popup.

9

Success!
You have edited successtully!

Step
7 s = Geofencing Mode
< Geofencing Mode Ty
ruits | goofence_in Zone after details have changed.
9.6.. ([EZTB
Radius Geofel Out
1650 [oieon ] «

CREATE NEW ZONE
—

Geofence Alert
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Safety & Security
Geofence Alert

Back to Top
Step
8 ey = Car Maintenance Center
< Geofence_Out
Tap on [Recycle Bin] to delete the zone.
j;‘l::"r’:r;;:‘zak, 05200 Alor Setar, Kedah, Malaysia
7
1 L
gl
B ..
[
-
\
AN
\M-:]Iww
—0
Drive In .
@ Drive Out
Step
9 sy = Geofencing Mode
< Geofencing Mode Ty i .
S D The Zone deletion is completed and the
16.5un [ oriveou | Q

Geofence Alert

CREATE NEW ZONE

Geofencing screen automatically returns.
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Delete Geofencing Mode
Step
5-1 ant = 'é Geofencing Mode
< Geofencing Mode
gestence.in Users can swipe the zone to the left and a
[Recycle Bin] will appear.
ruio | Geotence_out Users can then tap on [Recycle Bin] to delete
16.5un | o ou ] © the zone.

CREATE NEW ZONE

Geofence Alert 9
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Geofence Alert
Step
5-2 asy - Geofencing Mode
Geofencing Mode Cancel i
v 1 seareream Steps to delete multiple zones
9.6 - Users can tap on [Recycle Bin] and select the
e | acteroa o q checkboxes to delete multiple zones at the
S | oo same time.

Users can then tap on [DELETE] to remove
the selected zones.

DELETE

Step
Geofencing Mode - Delete Zone Popup
Tap on [YES] to complete the deleting process.

Delete Zone?

You cannat unda this action

CANCEL YES

Geofence Alert
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Geofence Alert [ BacktoTop |
Step
7 < o Goofencing Mode ' !;ﬁ Geofencing Mode - Successfully Delete Zone

Deleted multiple zones successfully.

CREATE NEW ZONE

Geofence Alert Push Notification

Step

Geofence Alert Push Notification
A popup will display on your mobile's screen
when a zone is triggered.

No Older Notifications

Geofence Alert

11
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Speed Alert

Back to Top

Overview : This function allows the user to get a natification after they set their desired
speed limit. The user can also set the speed alert name and select the duration, time and
day when they would like the notification to occour.

Speed Alert

Step
1 4:46 7 - - m&x’ TOp page
Tap on [MENU] to open [Side Menu].
%)
A
0 :
Step
2 s N Side Menu
Tap on [Car Setting] from [Side Menu].
& Car Setting ]

= MyProfile

Car Profile

B AppManual

& Inquiry

@ CRMApp

@ ‘Logout

Speed Alert

HONDA
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Speed Alert [__BacktoTop |
Step
3 P e Car Settings
Car Settings.
o rrr—— O Tap on [Speed Alert] from [Car Settings]

Recaive push notifications when vehicle status

Rec

b= Havigation Data Wipe

to begin setting a zone.

Step

18:47 4 =

< Speed Alert
Setting #1
A [Antime |
Speed Setting #2
2 MON, TUF \fm THU, FRI ()

CREATE NEW ALERT

Speed Alert

Speed Alert

In this screen, you can create, edit or delete
a Speed Alert.

HONDA
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Speed Alert

Create New Speed Alert

Step
5

18:47 ¥ &
< Speed Alert
n setting #1
[Canmime |
Speed Setting #2
2 MON, TUE, WED, THU, FRI ()
[ ca:00- 1000 ]

CREATE NEW ALERT

Back to Top

Speed Alert
Tap on [CREATE NEW ALERT] to add a new
Speed Alert.

Note: You can create a maximum 3 Speed Alert

Step
6-1

Speed Alert

18:48 7 =
< Create New Speed Alert

Alert Name

Highway
Speed 120 kmvh
_0
2k st
Duration 10
Alert Setting Ti
All Time

@ Fom &

07:00 19:00

Create New Speed Alert

The user can fill in the following information.

- Alert name

- Speed range

Set a speed range from 2 to 249 km/h

- Duration

The duration is based on an interval (Maximum
of 10 minutes).

If a user drives for an interval (or longer than the

interval inputted) and drives over the speed
range set, they will receive a speed alert.

For example

If you drive over 120 km/h (Speed range)
for 10 seconds or more (Duration),

a Speed Alert will be notified to the user.

HONDA
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Speed Alert [ BacktoTop
Step
6-2 e i Create New Speed Alert - Alert Setting Time
————— If the user wants to keep this Speed Alert on all

the time:
Slide [All Time] to activate (changes to
Green color).

speed 120 km/h

—FF—O0

i If [All Time] is ON, the user cannot

puration 0 Je select the time range and the day condition.

O

AlTime Alternatively, the user can set the time range or
& From & set the day to turn on this Speed Alert.
07:00 19:00

[ o [ o [N After changing information, tap on [SAVE].

¢ |

Speed Alert

HONDA
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Step
71 Create New Speed Alert - Successful Popup

If you create a Speed Alert successfully, a
success popup will appear.
You can tap on [OK] to close the popup.

Step
7-2

Og y
°

Falled!

Your request has falled. Please try it
again,

Speed Alert

Create New Speed Alert - Failed Popup

If you failed to create a Speed Alert, an error
popup will appear.

You can tap on [OK] to try again.

HONDA
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Speed Alert
Step
8 wary i Speed Alert
eed Aler
‘ - ' = A New Speed Alert will now be visible under the
A Speed Alert list.

CREATE NEW ALERT

Edit Speed Alert

Step
5 18:47 7 * ob Speed Alert
ced Aler T
< speed lert o Tap on the Speed Alert title to open the Speed
A 5 Alert and view more details.
= ovmmnen @
[ o]

CREATE NEW ALERT

Speed Alert

HONDA
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Speed Alert
Step
6 10 e Speed Alert Detail
¢ sertina 12 The user can change the Alert Name, Speed,
o Duration and Alert Setting Time.
‘ After the user has made the changes, tap on
c [SAVE].
—0
—0
B From T
04:00 10:00

Step
71

Speed Alert

Speed Alert Detail - Successfully Popup

If you edit a Speed Alert successfully, a success
popup will appear.

You can tap on [OK] to close the popup.

HONDA
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[ BacktoTop |

Speed Alert
Step
7-2 Speed Alert Detail - Failed Popup
If you have edited a Speed Alert and it is not
successful, an error
popup will appear.
Yoni1 can tan an [OKT1 tn trv anain
Falled!
Your request has falled. Please ey It
Step
8 e b Speed Alert
< Speed Alert wr
After an updated Speed Alert has been
A successful, the user can tap on the alert to view

their updated speed alert information.

od Setting #2
wt

CREATE NEW ALERT

Speed Alert

HONDA



Honda Connect App Manual

Safety & Security

Speed Alert

Delete Speed Alert

Step
5-1

18:50 7 = e

-
< Speed Alert E

Setting #2
mon, e

Setting #1

E &
[AirTime |
.

CREATE NEW ALERT

Back to Top

Speed Alert - deletion

Swipe the Speed Alert to the left to see
[Recycle Bin).

You can tap on [Recycle Bin] to delete the alert.

Step
5-2

Speed Alert

18:50 ¥ -
Speed Alert Cancel
A Setting #1
[Carwime ]
spoed Setting #2
EENETR

DELETE

Speed Alert

Steps to delete multiple Speed Alerts
- You can tap on [Recycle Bin] to select
multiple Speed Alerts.

- A checkbox will now appear beside each
Speed alert. If a user would like to remove a
Speed Alert, they can do so by selecting a
checkbox. A tick will appear in the checkbox -
indicating the alert they would like to delete.

- The user can then tap on [DELETE] to remove
the selected options.

HONDA
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Speed Alert [ BacktoTop |
Step
6 Speed Alert - Delete Speed Alert

Tap on [YES] to complete the deletion process.

Delete Speed Alert?

Are yau sure to delete 2 speed alerts

CANCEL YES

Step

7 e i Speed Alert - Delete Speed Alert - Successfully
Speed Alert Cancel
’ Deleted multiple Speed Alerts successfully.

DELETE

Speed Alert 10
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Speed Alert Push Notification
Step
1 Speed Alert Push Notification
A popup will display when the car exceeds
g the designated speed.
Wednesday, 25 October
Step
21 10 ¥ “‘@ Details
< Details
Here the user can view basic information
. including the date and time and basic
a Speed Alert Detected . .
i oo i information about the detected speed alert.
4 Speed Alert Detected
& uchgieon To view more detailed information, please click on the alert
4 WMNEERES
o RIS S
o
Step
2-2 1oy = "'@ Speed Alert Detected
< Speed Alert Detected
e In this menu, the user can view all the details
@ 105 20030028 about the Speed Alert.
Description This includes:
s - Description of the speed alert,
. - Vehicle speed at which the speed alert was
' o detected, -
Duration which relates to how long until the
speed alert is activated whilst the user is
travelling at the specified speed.
- saio0- 1000 -The day of the week and time the speed alert
was set.
11

Speed Alert
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Security Alert | BacktoTop |

Overview : When a security alarm activates (alarm activates when the door, trunk or
bonnet are forcibly opened), the user will receive a push notification.

Security Alert

Step
4:46 1 < 3
1 coNnNnEsT Top page
On the Top Page, tap on [Car Status] to see
- 0 your car's status.
)
T 100% A 20K
Menu d v
A w Q <
=) 2 & H
Latest Trip
Ps & 9 o
Step
21 oesr = Car Status

Car Status

In the Car Status screen, the user can access
the Security Alarm detail screen in two ways:
- Tap on [Security Alarm has been detected].
- Scroll down and tap on [SEE DETAILS] .

Items

& Doors O close
88 Hood O Close
#5u Trunk/Tailgate © Close
@: Headlights 9@ On
" ] Q o

Home Car Status Location Emorgency

Security Alert 1
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Security Alert | BacktoTop |

Step
2-2 ze = Details

< Details 1w

o o The user can can tap the [Alert] tab to see the
security alarm.

Your car, Honda Car may have detected a security
alarm. Please check your actual car status or if you

1a:32 27/10/2023
Security Alarm

Your car, Honda Gar may have detected a security
alarm. Please check your actual car status or if you

16:46 26/10/2023
© Doors Lock Succeeded
Doors Lock succesded

16:45 26M0/z023
© Doors Lock Succeeded
Doors Lock succesded

16:17 26/10/2023
© Doors Unlock Succeeded
Doors Unlack succeeded

Step
2-3 s = Details

< Details o
S e Ao o (s The user can tap [Security Alarm] to view
further details about the Security Alarm.

Security Alarm

o

Your car, Honda Car may have detected a security
alarm. Please check your actual car status or if you

12:22 27/10/2023
Security Alarm

Your car, Honda Car may have detected a security
alarm. Please check your actual car status or if you

Security Alert
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Security Alert | BacktoTop |

Step
24 i T Security Alarm

:me seeunty e v If the alert occours whilst the vehicle is receiving
@@ 1928 20n0iz022 maintenance or is being serviced, please tap
Seserption [Here] link.

Your at,Hrds G mashave diteciac & secuty sl Otherwise, please select another action in

Please check your actual car status or if you need

assistance, please contact emergency ist [Q u |C k ACCESS] )

If your car is receiving maintenance or being serviced,
please set warning system off from "Here" to stop the
notification.

Here

Quick Access

Location Search

(=]

Emergency Call
53 < M 5

Emergency Insurance Road side Call Center
999 Assistant

<&

all Dealer

Security Alert 3
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Security Alert [ BacktoTop |
Push Notification

Step

Push Notification

The user can tap on [Security Alarm] to see
more detail.

No Older Notifications.

Step

2 2:399 = @

Security Alarm

. If the screen is unlocked, the Alert List screen
& 1oee sonoozs will display. Note: the screen must be unlocked
Description to view the Alert List screen.

Your car, Honda Car may have detected a security alarm.
Please check your actual car status or if you need
assistance, please contact emergency list

< Security Alarm o

If your car is receiving maintenance of being serviced,
please set warning system off from "Here" 1o stop the
notification.

Here

Quick Access

Location Search

(=]

Eind My Car
Emergency Call

= @ @ 9w» B

Emergency Insurance Road Side Call Center
999 Assistant

=t

<@

Call Dealer

Security Alert
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Overview : If your car generates any warning lights, you can view these warning lights via
the Honda CONNECT app. This allows you to determine exactly which warning light has
occurred.

Warning Lamp Push Notification

Step
1 Warning Lamp Push Notification
The user can see further detail by tapping on a
: push notification.
Monday, 30 October
Step
2 e = Abnormal Battery

< Abnormal Battery ]

The user can see messages with basic warning
information and a suggestion for the next action.
The user can also choose other options from
[Quick Access] to find a suitable support.

Time

@ 1450 3011042023

Description

Honcla Car's battery voltage is under average amount -
M2V

Quick Access

Location Search

=]

Find My Car

Emergency Call

= @ = ©

Emergoncy nsurance Road Side. Gall Center
999 ssistant

L4

call Dealer

Warning Lamp Notification
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Warning Lamp Notification

Step
3 Make a call
< Check Power Steering System (U... E]
A user can tap on the phone number to make a
call.

Time

B8 1453 30/10/2023

Description

Electric power steering system problem.
Steering assist not available.

Do not drive.

Instruction

* test

message is determined by LO

Quick Access

Location Search

(=]

Find My Car

Emergency Call
595 o M S

[ L, Call +99999999999 ]

Cancel

Call Dealer

Step

4 B 4:46 9 B = Bﬁ TOp page
— After opening the Honda CONNECT app, the
e . user can tap on [Car Status].
)

§1100% 820K
Menu h

A w (=] \Ld

=) & & HH
Latest Trip

PS )

Warning Lamp Notification
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Safety & Security

Warning Lamp Notification Back to Top

Step
5-1 ns = Car Status

W When the user taps on [SEE DETAILS], a list of
warning icons will be displayed.

Items

&J poors O close

5 Hood © close
¥&» Trunk/Tailgate O close
@: Headlights e on
i Battery & Abnormal
& Airbag & Normal
" £ Q i

Home Car Status Location Emergency

Step
5-2 e T Details
< Details W
The user can tap on
[Warning lamp_Malfunction Indicator] to view
T Ghogy Poer Stoerng System (Ul To the notification in detail.

tem problem

All (4) Car Diagnostics (1) ler Command {3}

R 1o sonojozs
Abnormal Battery
battery voltage is under average
L. CSED SRS
Heavy Crash Detection
Heavy crash has been detected from your car. Call
center will contact you as soon as possible.
. D EIERED
Security Alarm
Your ear, Honda Car may have detected a security
alarm, Please check your actual car status or if you...
A 2 Tees

Security Alarm

Your car, Honda Car may have detected a security
alarm. Pizase check your actual car status or if yau.

16:46 26/10/2023
© Doors Lock Succeeded

Doors Lock succeeded

16:45 26/10/2023
& Doors Lock Succeeded
e T A —

Warning Lamp Notification
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Warning Lamp Notification
Step
5-3 . = "‘@ Details

The user can also tap the [Car Diagnostic] tab to
o see a warning lamp, then tap on the warning
gn;e,zl;l’owersteermg System (Unable To |amp to VleW further detall

ectric power steering system problem

Warning Lamp Notification
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Automatic Collision Notification Back to Top

Overview : If an airbag deployment occurs, users will automatically get a notification from
Honda Connect Support. Honda Connect Support will then determine the emergency level,
contact the registered CONNECT user and alert Emergency Services if required.

Airbag Deployment - Receive Notification on Mobile Home Screen

1 Push Notification
When a collision is detected, the user will
receive a notification on the home screen of
oo their mobile phone.
B Press and Hold the notification until [Honda
Connect Support] and [Close] are displayed as
seen in Step 2 below.
Step
2 [Call Center] and [Close] Popup
Tap on [Honda Connect Support] if you would
like to contact Honda Connect Support
immediately.
Caution

If the screen is locked, you must unlock it first.

Call Center
Close

Automatic Collision Notificatio
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Automatic Collision Notification
Step
3 Make a call to the call center
< Airbag Deployment o]
e The user can tap on [Call] to contact the Honda
@ 1504 01072025 Connect Support phone number.
Description
A e Gl
Quick Access
Location Search
Q.
Emergency Call
] <o M (]
@
[ \. Call +99999999299 ]
Cancel
Step
4 Phone call screen

The call is made when the screen is unlocked.

<)

speaker

Automatic Collision Notificatio 2
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Automatic Collision Notification
Airbag Deployment - Receive Notification on Top Page Screen
Step
1 Airbag Deployment Message Popup
Tap on [CONFIRM NOW] to go to the Message
Detail screen.
Honda Connect Support will determine the
emergency level, contact the registered
CONNECT user and alert Emergency Services
if required.
In an emergency, Honda Connect Support can
call the emergency contact if the user can not be
Airbag Deployment reached (i.e. if an airbag has been deployed).
Step
2 o8y = “‘m Airbag Deployment Details
< Airbag Deployment
. Tap on [Emergency Services] or [Insurance] for
m 15:04 20/10/2023 asslstance-
Seseription Tap on [Find My Car] to check the current
g At e g dtacto o our G Oa location of your car.
Q

Find My Car|

Emergency Call

Automatic Collision Notificatio 3



Honda Connect App Manual

HONDA

Safety & Security

Automatic Collision Notification
Step
3 e Find My Car Details
Tap on [UPDATE] to received your vehicle's
latest location.
Tap on [DIRECTION] to launch Google Maps
R R, with your vehicle's current location.
Note: If a user does not have Google Maps
application installed on their mobile phone,
Google Maps will open on the user's default
internet web browser.
B Jakart ‘éz
Step
4 —— e Flow of Airbag Deployment check from Car
TR Status
ol.[]e .
“‘\fj Airbag deployment status can be seen under
o Car Status.
Items

@ ooors O cioso Tap on [SEE DETAILS] to go to Message

258 Hood 0 close Detalls

¥ Trunk/Tailgate 0O close

@: Headlights 9 on

i Battery €@ Abnormal

2 Airbag © Abnormal >

" 2 o LB

Automatic Collision Notificatio
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Safety & Security

Automatic Collision Notification

Back to Top

Step
5

3:06¥ = A

All(3)

Details o

Car Diagnostics Alert Command (3)

S—
15:04 30/10/2023

o Airbag Deployment
Airbag deployment has been detected from your car.
Call center will contact you as soon as possible.
) 1450 somorzezs
Abnormal Battery
Honda Car's battery voltage is under average
amount - 11.2V
A 14:50 30/10/2023
Heavy Crash Detection
Heavy crash has been detected from your car. Call
center will contact you as seon as possible
L, C3E0 CEEED
Security Alarm
Your car, Honda Car may have detected a security
alarm. Please check your actual car status or if you...
N @i

Security Alarm

Your car, Honda C
alarm. Please check your actu

have cletected a security
al car status or if you...

Message Details

Tap on the [Alert] tab to check the Airbag
Deployment Message.

Heavy Crash - Receive Notification on Mobile Home Screen

Step

Wednesday, 25 October

No Older Notifications

Automatic Collision Notificatio

Push Notification

When a heavy crash is detected, a notification
will appear on the user's mobile home screen.
Press and Hold the notification until [Honda
Connect Support] and [Close] will be displayed.

Honda Connect Support will determine the
emergency level, contact the registered
CONNECT user and alert Emergency Services
if required.

In an emergency, Honda Connect Support can
call the emergency contact if the user can not be
reached (i.e. if an airbag has been deployed).
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Safety & Security

Automatic Collision Notification

Back to Top

Step
2

He: now
(H)  Heavy crash has been detected from your car. Call
== center will contact you as saon as possible.

Call Center
Close

[Honda Connect Support] and [Close] Popup

Tap on [Honda Connect Support] if you want to
contact them immediately.

Caution
If the screen is locked, you must unlock it first.

Make a call to Honda Connect Support
You can tap on [Call] to make a call to Honda
Connect Support.

Heavy Crash - Receive Notification on Top Page Screen

Step
1

‘a

Heavy Crash Detection

Heavy crash has been detected from your car.
Call center will contact you as soon as possible.

Automatic Collision Notificatio

Heavy Crash Detection Message Popup

Tap on [CONFIRM NOW] to go to the Message
Detail screen.

Honda Connect Support will determine the
emergency level, contact the registered
CONNECT user and alert Emergency Services
if required.

In an emergency, Honda Connect Support can
call the emergency contact if the user can not be
reached (i.e. if an airbag has been deployed).
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Automatic Collision Notification
Step
2 337 - Heavy Crash Detection Details
¢ Heavy Grash betection o Users can select one of the [Emergency Call]
ime icons to make a call.
e sz Tap on [Find My Car] to check the current
Ceseription location of your car.
Heavy crash has been detected from your car, Call center
will contact you as saon as possible
Quick Access ) )
Location Search Find My Car Details
o Tap on [UPDATE] to get the latest car location.

Tap on [DIRECTION] to move to Google Map
with the current your car location.

Find My Car

Emergency Call

m Q@ wm B

- e Note: If a user does not have Google Maps
< application installed on their mobile phone, Google
Maps will open on the user's default internet web
browser.
Step
11:44 ¥ = @ .
3 s Flow of Heavy Crash Detection check from
ar Status
o H “,I o Car Status
\‘\fj Tap on [SEE DETAILS] to go to Message
la ) Details.
Items
@ Doors O close Message Details
i Hood © close Tap on the [Alert] tab to view the Heavy Crash
Detection Message.

¥ Trunk/Tailgate © Close

@: Headlights e on

B Battery @ Abnormal

+#® Airbag @ Abnormal >

" &2 Qo D

Automatic Collision Notificatio



Honda Connect App Manual

HONDA
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Navigation Data Wipe

Back to Top

Overview : This feature allows the user to factory reset their Honda CONNECT navigation

data.

Personal Data Wipe

Step
1 448 % . Overall
@ EonnECT = .
Tap on [MENU] to open the Side Menu screen.
Hor;daCar -30°C
OWD Remark
onleet Figriomm @ Navigation Data Wipe cannot be completed if
the Engine is Off. Switch On the Engine and
(6 ) S perform the Navigation Data wipe steps.
Menu 7 o
A o Q <
=y 2 & 58
Latest Trip
P a 0 o
Step
2 4357 = Side Menu
CONNECT

Navigation Data Wipe

e General Setting

[ &: CarSetting

2 MyProfile

& carprofile

B AppManual

&  Inquiry

CRM App

@ Logout

Select the [Car Setting] to open the Car Settings
Menu screen.



Honda Connect App Manual HONDA
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Navigation Data Wipe | BacktoTop |
Step

3 4887 = Car Settings
< Car Settings ) ) .
A ey Syetem © Tap on [Navigation Data Wipe] to open the
Ee‘::::l/"eg::;sh notifications when vehicle status NaV]gaUOn Data Wlpe Screen .
Q Geofencing Mode on >

Receive push notifications when vehicle is out
af a specific area

@ Speed Alert on >
:fezs(me D;JSIW(:::EC:‘\F\‘::S when vehicle is out
[n Navigation Data Wipe > ]
Step
4 9519 T o Navigation Data Wipe
< Navigation Data Wipe
o Tap on [NAVIGATION DATA WIPE] to reset
'aaacx::c;n:&:e:gx l;i;:set Your navigstion ystem back to ts your n avig ation Syste m.
Remark

@ Navigation Data Wipe cannot be completed if
the Engine is Off. Switch On the Engine and
perform the Navigation Data wipe steps.

NAVIGATION DATA WIPE

Navigation Data Wipe
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Navigation Data Wipe
Step
5 o wiace Authenticate Pincode
X To continue, please enter your PIN code
o

Masukkan Kod Pin Anda

Step
Confirm to wipe your personal data

Tap on [YES] to confirm wiping your personal
data.

Confirm

re you sure you want 1o wipe your parsonal
data on the navigation system?

CANCEL YES.

Navigation Data Wipe 3
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Navigation Data Wipe | BacktoTop |
Step
7 Success Popup
Tap on [OK] to continue.
Step
8 w8y = Connect to your Honda Car

< Navigation Data Wipe

After successfully completing to wipe your
personal data, you will receive a notification on
your mobile.

Remark

@ Navigation Data Wipe cannot be completed if
the Engine is Off. Switch On the Engine and
perform the Navigation Data wipe steps.

Connecting with your Honda car

NAVIGATION DATA WIPE

Navigation Data Wipe 4
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Step
9 Push Notification

Please tap on the notification received on your
mobile's home screen to see further details.

No Older Notifications

Navigation Data Wipe 5
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Remote Engine Start & Stop

Back to Top

Overview : This function allows the user to remotely control the engine start/stop and the
air-conditioning (A/C) control.

Step
1

4:46 7 = o

Wiy Gar Inside Temp
Honda Car -30°C

Latest Updale: 12/05/2023 at 15:42

Menu
.
w O 3
A . @
Trips Log Favorite Places Find My Car
Gas Station My Service Ambulance Mare

Latest Trip

Limitation of Remote Engine Start Command

Start Engine is failed in situations below.

- The doors are open.

- The power mode is on.

- Requested more than 2 consecutive times.
The count will be reset when start the engine
manually.

- Smart key is in the vehicle.

- Connection is not established.

Engine can only be started manually in this
case.

Top Page
Tap on [AIR CONDITIONER] to command
Remote engine start and stop.

Step

X Air Condition

AJC Temperature: 24°C

20°C 279C
o—o—o
Lo HI
- L

START ENGINE

Tapping Start Engine button will start your Honda car for
10 minutes

Remote Engine Start & Stop

Air Conditioner Popup

Change the A/C temperature setting by tapping [-
1/ [+] or dragging a point between the low and
high temperature settings.

Make sure the vehicle is in a well ventilated
area.

Tap on [START ENGINE]

The vehicle will start and the A/C will run for 10
minutes.
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Step
3 Start Engine - Successfully Popup

When the engine start’s request is succeeded, a
success popup is displayed. When you tap on
[OK], the popup will close.

This success popup means that the server
receives your request.

*The result of a remote start/stop will also be
displayed as a push notification.

Start Engine - Failed Popup

If the request to start engine has failed,
a failed popup will display.

tap on [OK], to close the popup.

Failed!

Your request has failed. Please try it again.

Remote Engine Start & Stop
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HONDA

Remote Control

Remote Engine Start & Stop
Step
5 ane s = f’@ Connecting with your Honda car
— = u The Top Page may continue to display a loading
= screen until the engine start/stop result is
i shown in the form of a push notification.
‘M’ “ Please note: It may take a little time to connect
— =Rty with your Honda vehicle.
O After the operation is finished, you will receive a
Connecting with your Honda car Push Notification as seen below in Step 6.
A w =] @
=l & @ es
Latest Trip
- = °
Step
6 Start Engine - Success Push Notification

No Older Notifications

Remote Engine Start & Stop

On the users mobile, a notification will apppear
stating that the 'Start Engine' has succeeded.
Tap the [Push notification] to view more
information on the Car status message screen.
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Remote Control

Remote Engine Start & Stop
Step
7 a:30 = Start Engine - Success
E SSnvesT g- After Start Engine succeeds, the button will
Honda Car 20 change to red and the countdown will start.

This countdown shows the remaining time the
air conditioner will stay on. When the countdown
has finished, both the engine and air

Fual Level

W 100% /. 2.0Kkm s .
conditioner will stop.
UNLOCK TURN ON
Latest Update: 06{11/2023 at 15:42
Menu

A 1y =] @

TripsLog  Favorite Blaces  Find My Car Call Dealer

P 2 & =
- as
Gas Station My Service Ambulance More

Latest Trin

~ & Q s

Home Car Status Lacation Emergency

Remote Engine Start & Stop
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Remote Engine Start & Stop
Stop Engine
Step
1 4:30 - o Limitation of Remote Engine Stop Command
= caNNECT =9
s o . - Connection is not established.
(%)

s i | TopPage

Tap on [STOP].

O

UNLOCK

TURN ON

Latest Update: 06{11/2023 at 15:42

Menu

A w O ¢

TripsLog  Favorite Places  Find My Car Call Dealer

B 2 & a2

Gas Station My Service Ambulance More
Latest Trin

Home Car Status Location Emergency

Step
Air Conditioner Popup

To stop the process manually whilst your engine
is on, Tap on [STOP ENGINE].

Alternatively, pressing the Engine Start/Stop
button inside your vehicle will also cancel this
process.

x Air Condition

Time

) 08min19s

Remaining Time - Engine Started

AJC Temperature: 24°C

STOP ENGINE

Remote Engine Start & Stop
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Remote Engine Start & Stop | BacktoTop |
Step
3 Confirm Popup

Tap on [OK] to stop engine.

Confirm

Do you want to stop engine 2

cancEt “

Stop Engine - Successfully Popup

When the request to stop engine has
succeeded, a success popup will display. This
successful popup means that the server has
received your request.Please tap on [OK], to
close the popup.

*The result of a remote start/stop will also be

Success! . .pe .

Vour request hs bmen scceptict displayed as a push notification.

It will take a little time for the request to reach
ur Honda car.

Remote Engine Start & Stop
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Remote Engine Start & Stop | BacktoTop |
Step
5 Stop Engine - Failed Popup

When the request to stop engine has failed,
a failed popup will display.
Please tap on [OK] to close the popup.

Failed!

Your request has failed. Please try it again

Step
6 2164 = o Connecting with your Honda car
= EdnneeT The Top Page may continue to display a loading
i R screen until the the engine start/stop result is

shown in the form of a push notification.

. Please note: It may take a little time to connect
i@i with your Honda vehicle.

Fusl Lo o e After the operation is finished, you will receive a

01100% /% 2.0Kkm age . .
p o “1 Push Notification as seen below in Step 7.

)

Connecting with your Honda car

\ Latest Update: 12/05/2023 at 15:42 J

Menu
o,

oty @ (]

Y\ ™ ) A+

Trips Log Favorite Places  Find My Car Call Dealer

B & & o
ae
Gas Station My Service Ambulance More

Latest Trip

Home Car Status Location Emergency

Remote Engine Start & Stop 7
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Remote Engine Start & Stop
Step

Stop Engine - Success Push Notification

/| 3 On the users mobile, a notification will apppear
stating that the 'Stop Engine' has succeeded.
I 25 October Tap the [Push notification] to view more
n information on the Car status message screen.

wsw

No Older Notifications

Remote Engine Start & Stop
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Remote Lock & Unlock | BacktoTop |

Overview : This function can Lock/Unlock all doors, hood and the trunk/tailgate of the
vehicle via Honda CONNECT.

Remote Lock

Step
1 2167 = Usage Condition
= [SISININIST=E . q o g
- This feature can not be used during driving
o - - Car must be in IG-OFF condition
),
& To0% B 2.0Km Top Page
o 9 Tap on [LOCK] to command remote lock.
Menu :
Y'Y w =] L\
= & & °e
Latest Trip
" o
Step
2 Lock Door Popup

Tap on [Lock DOORS] to command remote
lock.

X Lock Doors

Lock DOORS

Remote Lock & Unlock



Honda Connect App Manual HONDA

Remote Control

Remote Lock & Unlock Back to Top
Step
3 Remote Lock - Successfully Popup
When a request to lock succeeds,
a success popup will display.
Please tap on [OK] to close the popup.
This successful popup means
that the server has received your request.
Q *The result of a remote lock will be displayed as
a push notification.
Step
4 Remote Lock - Failed Popup

If a request to remote remote-lock your vehicle
has failed, a failed popup will display.
Please tap on [OK] to close the popup.

Failed!

Your request has failed. Please try it again.

Remote Lock & Unlock
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Remote Control

Remote Lock & Unlock
Step
5 167 = Connecting with your Honda car

= [==ININ ==

The Top Page may continue to display a loading

- - screen until the lock/unlock result is shown in

N the form of a push notification.
‘ "&éﬂ‘l A Please note: It may take a little time to connect

£ 100% 520K with your Honda vehicle.
D) After the operation is finished, you will receive a
s

Push Notification as seen below in Step 6.

Connecting with your Honda car

Latest Updale: 12/05/2024 at 15:42

Menu

.
w9 @
A W . €
Trips Log Favorite Places Find My Car Call Dealer
=0 < & H-
e
Gas Station My Service Ambulance More

Latest Trip

Step

Push Notification

A push notification will be sent to your mobile if
the request was successful. Please tap on
[Push natification] to move to the Car status
message screen.

No Older Notifications

Remote Lock & Unlock
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Remote Lock & Unlock
Remote Unlock
Step
1 a4 ¥ = f"—i‘. Usage Condition
— — = = - This feature can not be used during driving
& . - Car must be in IG-OFF condition
),
b 100% & 20k Top Page
o 9 Tap on [UNLOCK] to command remote unlock.

Menu
.
e (=] ?
A o ] A\
= & & HH
ae

Latest Trip

Step
Unlock Door Popup

If [Unlock DOORS] is tapped, Face ID/Touch ID
or a PIN code authentication screen will display.

* Refer to [PIN Setting].

X Unlock Doors

Unlock DOORS

Remote Lock & Unlock
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Remote Lock & Unlock Back to Top
Step
3 Remote Unlock - Successfully Popup
When a request to unlock succeeds,
a success popup will display.
Please tap on [OK] to close the popup.
This successful popup means
that the server has received your request.
o *The result of a remote unlock will be displayed
as a push notification.
Step
4 Remote Unlock - Failed Popup

When a request for a remote unlock has failed,
a failed popup will display.
Please tap on [OK] to close the popup.

Failed!

Your request has failed. Please try it again.

Remote Lock & Unlock
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Remote Control

Remote Lock & Unlock
Step
5 4167 = Connecting with your Honda car
- e . . -
- o - The Top Page may continue to display a loading
Honda Car -30°C screen until the lock/unlock result is shown in
B the form of a push notification.
| \\7{ )| Please note: It may take a little time to connect

with your Honda vehicle.
R 100% Ak 2.0Kkm

After the operation is finished, you will receive a
Q Push Notification as seen below in Step 6.

Connecting with your Honda car

Latest Updale: 12/05/2022 at 15:42 y

Menu
yt (=] ‘g
Lt
A ik . <
Trins Log Favorite Places  Find My Car Call Dealer

Y 2 I
L L]
Gas Station My Serviee Ambulance More

Latest Trip

Push Notification

A push notification will be sent to your mobile if

the request was successful.Please tap on [Push
notification] to move to the Car status message
screen.

No Older Notifications

Remote Lock & Unlock
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Remote Light & Horn | BacktoTop |

Overview : This function allows the user to remotely activate the remote Light & Horn
ON/OFF settings via Honda CONNECT.

Remote Light & Horn On

Step
1 st = Usage Condition
= ESnnEcT . -
Remote Light & Horn may fail in the below
» =5 situations.
- -If the engine is on.
%@’ -Connection has not established.
5 100% A 20K
O €& ©| Toprage
”””””” Tap on [LIGHT HORN] to select a request.

Latest Updale: 12/05/2023 at 15:42

o,
s (=) @
/ﬂ\ [T . \
Trips Log Favorite Places Find My Car Call Dealer
= jo3 & HH
[ 1 )

Latest Trip

i)
19

Light & Horn popup

Users can change the length of time the
light/horn will activated for by tapping on the
timer area.

x Light & Horn

The length of time the light/horn will be on

10s ~

Tap to turn OnfOff

Light Light & Horn Horn

START

Remote Light & Horn
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Remote Control

Remote Light & Horn Back to Top

Step
3

Select Time

Users can select a length ranging between 3 to
30 seconds for which the light/horn will be on
for.

Tap on [OK] after selecting the time.

Select Time
The length of time the light/horn will be on

30 Second ]

canest n

Light & Horn popup
Please select a function.

- Remote Light

Tap on [Light].

- Remote Light & Horn
Tap on [Light & Horn].

- Remote Horn

Tap on [Horn].

X Light & Horn

The length of time the lightfhorn will be on

10s ~

Then, tap on [START].

Tap to turn OnfOff

060

Light Light & Horn Horn

Remote Light & Horn
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Remote Control

Remote Light & Horn Back to Top

Step
5

Confirm Popup

Please tap on [YES] to confirm the request. (In
this case the request is related ot turning on the
vehicle's lights). The authentication screen will
now be displayed.

* Refer to [PIN Setting].

Confirm

Do you want to turn on the light?

CANCEL YES

Remote Light & Horn
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Remote Light & Horn | BacktoTop |
Step
6 Successfully Popup

If the request for the light/horn activation was
successful, a success popup will display. Please
tap on [OK] to close the popup.

This success popup means

that the server has received your request.

c *The result of the remote start/stop will be
displayed as a push notification.

Success!

Your request has been accepted!
It will take a little time for the request to
reach your Honda car.

Step
Failed Popup

When the request about remote start/stop has
failed, a failed popup will be displayed.
Please tap on [OK] to close the popup.

Failed!

Your request has failed. Please try it again

Remote Light & Horn
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Remote Control

Remote Light & Horn
Step
8 4161 =% Top Page - Connecting with your Honda car
= cannECT GE'!
My The Top Page may continue to display a loading
Hondla Car -30°C . . .
screen until the result is shown in the form of a
B push notification.
; ‘U[ | Please note: It may take a little time to connect
o ‘ S with your Honda vehicle.
LI LA After the operation is finished, you will receive a
[ ) Push Notification as seen below in Step 9.
)
Connecting with your Honda car
\ Latest Update: 12/05{2023 al 15:42 y
Menu
A w © ¢
Trips Log Faverite Places Findl My Car Call Dealer
B & & o
Gas Station My Service Ambulance More
Latest Trip
e S
Home Car Status Location Emergency
Step
9 Push Notification

Wednesday, 25 October

No Older Notifications

Remote Light & Horn

A push natification will be sent to your mobile if
the 'Light On' had succeeded.Please tap on
[Push notification] to move to the Car status
message screen.
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Remote Control

Remote Light & Horn
Step
10 255 = w Top Page
= SBnn=eT = After the light has successfully turned off
e 4 [TURN ON] changes to [TURN OFF] and is
displayed in a red color.
‘g {W} ) _
Fuel Le | I | Total Range - RemOte nght
& 100% B 2.0K i [TURN OFF-Light] will be displayed in a red
colour.
o @ 9 - Remote Light & Horn
[TURN OFF-Light] and

Remote Light & Horn Off

Latest Update: 08/11/2023 at 15:42

[TURN OFF-Horn] will be displayed in a red

Menu colour.
A w Q ¢ - Remote Horn

Tripslog  Favorite Places  Find My Car Call Dealer [TURN OFF_Horn] Wl” be dISp|ayed |n a red
B 2 & HH colour.

Gas Station My Service Ambulance Mo

Latest Trio
' 2 Q )

Step
1 2:56 = @ TOp Page
= SeeeT 7 = Tap Light/Horn on the Top Page and Tap [TURN
Honeia Car “s0ec OFF] on the selected command to turn the
light/horn off before the set timer ends as seen
(\7) in Step 2 below.
3 100% 5 2.0Kom

Remote Light & Horn

Latest Update: D6/11/2023 at 15:42

Menu
*
kg @ L4
A e ), <

Tripslog  Favorite Places  Find My Car Call Dealer

B & & o

as

Gas Station My Service Ambulane More

Latest Trin

Home r$ta Location ergency




Honda Connect App Manual HONDA

Remote Control

Remote Light & Horn Back to Top
Step
2 Light & Horn popup
Tap on [STOP] to stop the light.
x Light & Horn
@ 26s
Tap to turn OnfOff
Step
3 Confirm Popup

To confirm turning off the light,
please tap on [YES].

Confirm

Confirm to turn off the lights?

CANCEL YES

Remote Light & Horn 7



Honda Connect App Manual HONDA
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Remote Light & Horn | BacktoTop |
Step
4 Successfully Popup

If the request for the light/horn activation was
successful, a success popup will display.Please
tap on [OK] to close the popup.

This success popup means

that the server has received your request.

0 *The result of the remote light/horn feature will
be displayed as a push natification.

Success!

Your request has been accepted!
It will take a little time for the request to
reach your Honda car.

Step
Failed Popup

If a request for remote light/horn has failed, a
failed popup will be displayed.

Please tap on [OK] to close the popup.

Failed!

Your request has failed. Please try it again.

Remote Light & Horn
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HONDA

Remote Control

Remote Light & Horn Back to Top
Step
6 4161 = @) Top Page -
= EdnnzeT 2 Connecting with your Honda car
My Car Inside Temp . . .
Hona Car -30°¢ The Top Page may continue to display a loading
screen until the result is shown in the form of a
| \W} | push notification.
- LA Y — Please note: It may take a little time to connect
£1100% 1. 2.0Kim with your Honda vehicle.
f ) After the operation is finished, you will receive a
\D Push Noatification as seen below in Step 7.
Connecting with your Honda car
L Latest Update: 12/05/2023 at 15:42 J
Menu
A w =} @
Trips Log Favorite Places Find My Car Call Dealer
P 2 a
Gas Station My Service Ambulance Mor
Latest Trip
A & 9 o
Home Car Status Location Emergency
Step
7 Push Notification

Wednesday, 25 October

No Older Notifications

Remote Light & Horn

A push notification will be sent to your mobile if
the request was successful. Please
tap on [Push notification] to move to the Car
status message screen.
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Remote Control
Remote Light & Horn

HONDA

Back to Top

Step

a:46 1

ty Gar
Honda Car

Fuel Level
B 100%

UNLOCK

Menu
A
Trips Log

B

Gas Station

Latest Trip

Total Range

@ TURN ON

Latest Update: 12/05/2023 at 15:42

W Q @

Favorite Places  Find My Car

& & o

My Service Ambulance More

Call Dealer

Remote Light & Horn

Top Page
After the light has been turned off successfully,

The Top Page will change [LIGHT HORN] from
a red colour back to the displayed grey colour.

- Remote Light

[LIGHT HORN-Light] will be displayed in a grey
colour.

- Remote Light & Horn

[LIGHT HORN-Light] and

[LIGHT HORN-Horn] will be displayed in a grey
colour.

- Remote Horn

[LIGHT HORN-Horn] will be displayed in a grey
colour.

10



Honda Connect App Manual
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Convenience & Comfortable

Car Status

Back to Top

Overview : This function allows users to view information about their vehicle via the Honda
CONNECT app. The user can also check and update their vehicle information and get

notified when alerts occur.

Car Status

Step
1 aaey s Top Page
— T . When important alerts occour,
[Car Status] will display with a red exclamation
;@WD; mark.
& 100% B 20K
Y} w =1 @
=l & & -
Latest Trip
o ° -
Step
2-1 14:30 = Car Status Normal
B When the car status is normal, the colour of
o buttons and texts may change depending on
your car status.
trems Please see the following example:
& Doors © close - Close
Doors/windows/hood/trunk/tailgate are locked
&1 Windows © Ciose and closed.
. - Normal
g Hood O close . R .
Battery voltage is normal. / Air bag is not
& Trunk/Tailgate © Close deployed
- OFF
@: Headlights & on .
Headlights are off.
i:: Airbag 0 Abnormal >
" 2 Q

Car Status
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Car Status
Step
2-2 14:30 = Car Status Alert
e When the car status is in an abnormal condition,
(a) the color of buttons and texts may change.
tome Please see the following example:
&) Doors ) Close _ Open
A windows O ciose Doors,Hood, Trunk/Tailgate are open.
51 Hood © close - UnIOCk
Doors are closed but unlocked.
5 Trunk/Tailgate © close _ Abnormal
@ Headiights © on Battery voltage is under threshold/
£ airbag © ronormal > Air bag is deployed.
- Monitor
Battery voltage is going to fall below threshold
., & o 9 ° and should be monitored.
- ON
Headlights are on.
Tap on [SEE DETAILS] to see the detected
status information.
Step
2-3 09:20 = Usage Condition
creene Battery Voltage status will be changed to
o [Abnormal] when the voltage is lower than 11.5
V.
Items
& Doors @) close
8 Hood © close
504 TrunkfTailgate o Close
@: Headlights 9 on
B8 Battery €© Abnormal >
i:: Airbag @ Normal
" £ e/ D

Car Status
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Convenience & Comfortable

Car Status | BacktoTop |
Step
31 i = Details
:,m . LDMS ,@] When the user taps on [SEE DETAILS] on the
Car status dashboard, all messages will be

14:50 30/10/2023

Y . onormal Battery
Honda Car's battery voltage is under average
amount - 11.2v
a 14:50 30/10/2023
Heavy Crash Detection
en detected fro car. Call
ot you as 500N as
Lo, D CHREES
Security Alarm
Your car, Honda Car may have detected a security
alarm. Please check your actual car status or if you.
A 13:22 27/10/2023

Security Alarm

16:28 26/10/2023
© Doors Lock Succeeded

Doars Lack succeedad

16:45 26/10/2023
< Doors Lock Succeeded
DO0IS L0 o —

displayed.

This includes car status messages, all detected
alerts and all abnormal alerts.

Note: the user can re-access these details again
at any time.

Step
3-2

Car Status

2:54 7 )
< Details o
All (4) Diagnosti 1
14:53 30/10/2023
- Check Power Steering System (Unable To

Drive)

car. Call

14:38 30/10/2023
Security Alarm

Your car, Honda Car may have detected a security

alarm. Please check yaur actual car status or if you.

1:22 27/10/2023
Security Alarm

Your car, Hol
alarm. Pleas:

16:46 26/10/2023
© Doors Lock Succeeded

Doors Lock succeeded

16:45 26/10/2023
Doors Lock Succeeded
DO S L o —

Details

There are 4 messages in the inbox as follows.
- [All] tab

This tab includes all messages including Car
Diagnostic/ Alerts & Commands.

- [Car Diagnostic] tab

This tab includes alerts when your vehicle
detects any warning lamp malfunctions.

- [Alert] tab

This tab includes messages if a speed alert is
detected, security alarm alerts when the
doors/trunk/hood are forced open and
Geofencing alerts.

- [Command] tab

This tab includes messages from the Remote
Vehicle Control system for Locking/Unlocking
the vehicle, Engine start/stop, Light On/Off, Light
& Horn On/Off and Horn On/Off.
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Convenience & Comfortable

Car Status | BacktoTop |

Step
3_3 2:54 7 = E Detalls

< Details ]

Please Tap on any message/alert to view further
details.

All (4) Car Diagnostics (1) Aler Command {3)

14:53 30/10/2023

- Check Power Steering System (Unable To
Drive)
R oo oforzoes
Abnormal Battery
Honda Car's battery valtage is under average
amount - 11.2V
L. TG0 SRS
Heavy Crash Detection
Heavwy crash has been detected from your car. Call
center will CONTACT YOU as $00N a5 passible.
. oD anmE
Security Alarm
“Your car, Honda Car may have detected a security
alarm. Please check your actual car status or if you...
A e Tnomn

Security Alarm

Your car, Honda Car may have detected a security
alarm. Please check your actual car status or if you...

16:46 26/10/2023

© Doors Lock Succeeded

Doars Lock succeeded

P 16:a5 26/10/2023
Doors Lock Succeeded
DOOME L0 o k—

Step
3_4 22249

< Security Alarm

Details

} If the user no longer requires the alert,
6 122 2002 tap on [Recycle bin] to delete

Description

Your car, Honda Car may have detected a securily alarm
Please check your actual car status or if you need
assistance, please contact emergency list.

1f your car is receiving maintenance or being serviced,

please set warning system off from "Hera" to stop the N 0 t e
notification.

Once the user deletes this data, it will no longer
be stored on the Honda CONNECT app.

Quick Access

Location Search

=}

Find My Car
Emergency Call
& < a Lo

Emergency Insurance Road Side Call Center
299 Assistant

@

Call Dealer

Car Status
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Convenience & Comfortable

Car Status | BacktoTop |
Step
3-5 15114 il Details

Details Cancel

When a user Taps on [Recycle bin] in the details
R tab, a checkbox will be displayed beside each
a ;é:u;i’t“;’;la:m

message/alert.

Your car, Honda Car may have detected a
security alarm. Please check your actual car.

All (1) Car Diagnostics

The user can then select multiple messages
and tap on delete below

Note:

Once the user deletes this data, it will no longer
be stored on the Honda CONNECT app.

DELETE

Car Status
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POl Search |__BackioTop |

Overview : Users must set their mobile phone device to allow Honda CONNECT
application to access their location to use this function. Users can tap on [Location] or
choose an available location search from the menu to find places and their vehicle's location
on the map. With POI search, users have many available location groups to choose from.
This includes:

- Find My Car: to find the vehicle location

- Favorites: to bookmark a location the user frequently searches for

- Dealer: to find Honda Outlets nearby

- Gas Station: to find nearby Petrol Stations

- ATM: to find an ATM nearby

- Retail Store: to find Retail stores nearby

Trip Log

HONDA

Step
1 #4870 v Overall
o Tap on [Location].
Honda Car
(\¥)
0 100% A 20K
Menu v o o
A w (=] @
w & & HH
Latest Trip
Step
21 zsy KW e Overall
b < Air Hitam, Penang, Malaysia [}
:[ ) @ [Search box]
| # rovorites [ @1 Gas @ ATM g Dealer ¥

POI Search

- 1825.24km near you

" - Air Hitam, Penang, Malaysia

& DIRECTIONS -
B

e

Users can search for locations.

@ [Favorites] button
Users can refer to their favorite registered
locations.

s T ek
Terubo Husi | -
’ o @ [Facility category] button
i Users can search nearby facilities via
- categories.
7 g
Air Hitam, Pen‘ang, Malaysia ¥ I

® [PIN] icon
Indicates the selected location.
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HONDA
Convenience & Comfortable
POl Search
Step
2-2 Cozgy W e Overall - Model
\“" < Air Hitam, Penang, Malaysia ew P [FaVOI'itES]
Hrmartes | Mo O meem E o sers can register display locations as
W, favourites.
e If the location has a star highlighted in yellow, it
Tanj . . . .
eun is registered as a favorite location.
o Further details regarding 'Favourites' can be
i found in Step 4 below.
G b
o . ® [DIRECTIONS]
et @ Users can switch to Google Maps and search a
Paya a . .
rerdtans ohal route from their current location to the selected
L s locations. If a user does not have the Google
sy il Jelwongfoman - . )
S tugor % : Maps application, the user will be re-directed to
. o g a Google Maps web-based internet browser.
Air Hitam, Penang, Malaysia i
+ 1825.24Kkm near you ‘l;‘z
"+ Air Hilam, Penang, Malaysia EX
Pe“
,
m ]
Step
3 2294 = o Overall - Location Search
< enu di — . .
" - Users can access 'Find My Car' and various
Carlro other convenient locations including nearby
A a2 Retail stores and Gas Stations from the Top
Page.

Location Search

w Q@ A b

Fovorite Places  Find My Car Dealer Gas Station
.
LE
M Gomvenience
Siore
Emergency Call Edit
L (o}

Emergency Road Side Ihsi Call Center
959

Assistant

<

Call Dealer

POI Search 2
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Convenience & Comfortable
POl Search Back to Top
Step
4 2297 = Save To Category
< Menu Edit

Tap on [Favorites] from the Top Page

Car Info
A

Trips Log My

P $

Location Search

" o = =Y

Favorite Places | Find My Car Dealer Gas Station

o

AT Comvenience

Emergency Call Edit

53 = L7 o

L3
Step
5 2287 = 'f Save To Category
< Save To Category + . .
Tap on [Favorites] to open this
I Category 01 O] screen

Users can save locations to existing categories
by selecting a category, then tap on [SAVE].

If you want to save in a new category, you can
tap on [+] button and create the new category.

POI Search
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Convenience & Comfortable

POl Search
Step
5.1 307 = o Delete Favorite Places
< Favorite Places

To delete a favorite place one by one, please
swipe left on the item, then tap on [Delete].

To delete multiple favorite places, please tap on
[Recycle bin] to move to Step 5-2.

-+ ADD A PLACE

Step
5-2 2207 o Delete Favorite Places
e Select a favorite place, then tap on [DELETE]. A
ategory . . . .
popup to confirm deletion will be displayed.

DELETE

POI Search
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Find My Car (Vehicle Location)

Overview : This feature allows the user to locate their car by providing a map view and

directions via Honda CONNECT.

Find My Car (Vehicle Location)

Step
1 a8 7 = Remark
= ESnnEeT
@ Please set your mobile phone device to 'Allow
location whilst using this app.'
),
5 100% & 2.0k Top Page
o 9 The user can tap on [Find My Car] on the Top
-—-r > Page to open Find My Car.
Yy w = @
=0 2 & es
Latest Trip
PS - K3 ©
Step
2 19:69 = PIN / biometrics authentication refer page
x .
[PIN Setting].

Enter Your PIN Code

! 2 =
2 A
e S, e

0] [l

Find My Car (Vehicle Location)
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Find My Car (Vehicle Location)

Find My Car - Maps - Found

Step
3

2:409 = 43
< Find My Car . .
Tap on [UPDATE] to receive an update with the
e e S latest location of your vehicle.
' PIN colour represents locations as follows.
R TBET - Blue PIN is your location.
T R - Red PIN is your car location.
v
H;Aé;éar '
Q Gua Musang, Kelantan, Malaysia i
S &

Step

2407 =& Find My Car - Direction
Tap on [DIRECTION] to gain directions to your

< Find My Car
e i) SR vehicle's location on Google Maps
Nay Pyi Taw LAOS

.Chiang Mai Ninh

lsYangon kamphasng . “sakon JRangHa N (0} te
fhet Nakhon
@ If users do not have the Google Maps app,

THAILAND Tt
DaE ok siem . . .
. \ oo 0 users will be re-directed to use Google Maps via
: their mobile's internet web-broser.
chumphan _Sihanouk: "
“Rach Gia

Nakhon Si
Thammarat

Phuket

Honda Car
tan|

Q Gua Musang, Kelantan, Malaysia

e
taw
O UPDATE & DIRECTION

Bandar
Lampung,

Jakarta

Find My Car (Vehicle Location)
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Trip Log

Overview : This feature allows the user to view their driving history for up to one year.

Trip Log

Back to Top

Step
1 w18 e Overall
= ESnnEsT =
In the Top Page, tap on [Trip Log] to open Trip
;@WDI; Log.
FFFFFFFF The [Latest Trip] log will be displayed
E1 100% M 20K e
on the Top Page.
Menu . ‘
A - =] g
=0 2 & es
Latest Trip
I 21/07/2023 M l
® Gntsm B G
] ) Q D
Step
2 67 = Overall
< Trip Log vy

Trip Log

Day Month

< 20/07/{2023 >

Total: 1 trip

Driving report

Driving Time

0h30m

-,
Py
LSy

Max spasd
O km/h

£
Day Drive

On Om

B sva. ruet cconomy

Your trips

09:24 PM - 09:25 PM

A

Driving Distance

Okm

Avg. Speed

0O kmh

Night Drive

OnTm

This is the Trip Log screen. It contains three
sections based on the day, month, and year.
The user can view their favourite trips on the star
icon (top right in screen) after they register them
as a favorite trip on the app.

@ [Day] tab

The user can view the driving summary on a
specified day.

The user can register a favorite trip by clicking
the star icon on a logged trip.

® [Month] tab

The user can view the driving summary for
each day in a specified month.

® [Year] tab

The user can also view the driving summary for
each month in a specified year.
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Trip Log | BacktoTop |
Step
3 Overall - [Day] - Select Time
Tap on [Day] tab to choose a day, month and
year you would like to view on the trip log.
x Select Time Done
I 20 07 2023 ||
Step
a4 Overall - [Month] - Select Time

Tap on [Month] tab to choose the month and the
year you would like to view on the trip log.

X Select Time Dane

Trip Log 2
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Trip Log | BacktoTop |

Step

5 Overall - [Year] - Select Time

Tap on [Year] tab to choose the year you would
like to view on the trip log.

x Select Time Done

[ 2023 |

Step
6 10:37.4 = - Trip Detail - Day - Trip Log Detail

< Trip Log Detail i)

=
o

21/07/2023
Q 62 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, Wilay...
I azooem

Q83 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, Wilay..
12:16 PM

Driving Behavior

4 Your Max Speed is aver speed limit. You should slow down
next time for safety.

® Y%
Driving Time Driving Distance
Oh15m Okm
& E ]
Max Speed Avg. Speed
131 kmin 32 kmih

Trip Log
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Trip Log | BacktoTop |

Step
7 10377 == Favorite Trips - List

< Favorite Trips . . . .

This screen shows a list of trips which
= e =T a user has registered as a favorite trip.
21/07/2023

12:00 PM - 12:16 PM Juil

© 62 Jalan 7/12D, Kampung Sri Batu, 51100 Batu,...

©Q 63 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, ...

@ Oh15m A O km >

12:00 PM - 12:16 PM i

© 62 Jalan 712D, Kampung Sri Batu, 51100 Batu,...

© 63 Jalan 7/12D, Kampung Sri Batu, 51100 Batu,...

@ Oh15m O km >

12:00 PM - 12:16 PM [ui]

© 62 Jalan 712D, Kampung Sri Batu, 51100 Batu,...

© 63 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, ...

@ Oh15m O km >

12:00 PM - 12:16 PM fua)

© 62 Jalan 7f12D, Kampung Sri Batu, 51100 Batu,...

© 63 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, ...

Step
8 1027 7 =" Favorite Trips - Select Date

X elect Date ear
I WES : R, CLU Users can select a date to search for a
° favorite trip log. Tap on [SEARCH].

0z 03

04 05 06 07 [o1:3 09 10

n 12 13 14 15 18 17

18 19 20 21 22 23 24

25 26 27 28 29 30

09 10 " 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29

30

Trip Log 4
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Trip Log | BacktoTop |

Step
9 10149 T- Favorite Trips - Loading
< Favorite Trips . . . .
The screen shows users their favorite trip list.
© 63 Jolan 71120, Kampuna Sri Batu, 51106 Batu,.. If there is a spinning circle icon at the bottom of
®0h15m & Okm > the list, please wait as the data is still 'in
processing' status and has not fully loaded.

© 62 Jalan 712D, Kampung Sti Batu, 51100 Batu,...

12:00 PM - 12:16 PM Jus}

© 62 Jalan 71120, Kampung Sri Batu, 51100 Batu,...

© 63 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, .. After a” Of the data has Ioaded, thls screen
@ O0h1Em /& Okm g shows all the favorite trip lists that the user has
12:00 PM - 12:16 PM a Created-

© 62 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, ..

© 63 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, ...

@ Oh15m & O km >

12:00 PM - 12:16 PM il

© 62 Jalan 712D, Kampung Sri Batu, 51100 Batu,...

© 3 Jalan 7/12D, Kampung Sri Batu, 51100 Batuy,...

@ Oh15m A O km >

Step
10 1037 ¥ = Delete Trip Log - Delete Popup

Trip Log Detail i . . .
‘ S . Users can delete their recorded trips by tapping

Q83 Jalan 7/12D, Kampung Sri Batu, 51100 Batu, Wilay.. on

[DELETE TRIP]. This ensures each trip is
removed from the system.

© 62 Jalan 71120, Kampung Sri Batu, 51100 Batu, Wilay...
Io1zooPm

Driving Behavior

A Your Max Speed is aver speed limit. You should slow down
next time for safety.

] A
Driving Time Briving Distance
Oh15m Okm
T E ]
Max Speed Avy. Speed
131 kmjh 32 kmjn

B2 ava. Fuel economy —

DELETE TRIP

Trip Log
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1 to1 Message Receive/Display

Overview : This feature allows the user to view messages from Honda.

Receive notification

Step
1 Mobile Home screen
The user will receive a notification on their
Mobile Home screen.
To check the message immediately,you can tap
on [Push notification] to move to the
Message Detail screen.
Step
2 s33¥ o Message Detail screen
< News joj
' In Message Detail screen, additional details of
" the message content can be found.

B 15:24 27710j20238

Description

The passage experienced a surge in popularily during the
1960s when Letraset used it on their dry-transfer sheets, and
rs bundled the text

again during the 905 as deskto
i und the web; an

templates, website se cur generator to
get your awn, or read on for the authoritative histary of lorem
ipsum,

1 tol Message Receive_Display
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1 to1 Message Receive/Display

Back to Top

Move to Message screen

Step

1 4:46 ¥ =
= ==
= cCannEcT =
My Gar Inside Temp
Honda Car -30°C

[RASA N
Fuel Level Total Range
E1100% /i, 2.0K km

UNLGGK @ TURN ON

Latest Updale: 12/05/2023 at 15:42

Top page
Tap on [Message] on the Top Page.

Menu
VY W Q. @
3 aa
= & &3 e
Latest Trip
L] & Q D
Step
2 a38¥ T Overall - Message
< Message &l
I All (374) Newrs Reminder (373; Service (1) <l . [Al I] tab

15:24 27}10/2023

[~

News
The passage experienced a surge in popularity
during the 1960s when Letraset used it on their dr.

p 16:41 26/10/2023

- Ownership verification Reminder
Plea aur vehicle ownership of Honda Car
with 023 to continue using Honda CONN.
16:31 26/10/2023

- Ownership Verification Reminder
Please verify your vehicle ownership of Honda Car
within 02-11-2023 to eontinue using Honda CONN

. 06:51 24/10/2023

o

Ownership Verification Reminder

Please verify your vehicle ownership of Honda Car
within 23-10-2023 to continue using Honda CONM...

06:41 24/10/2023
ip Verification Reminder

vehicle ownership of Honea Car
to continue using Honda CONN...

- os:a1 241012022
' Ownership Verification Reminder

Plea:
within 23-

our vehicle ownership of Honda Car
-2023 1o continue using Honda CONN

06:21 24/10/2023
Ownership Verification Reminder
of Honda Car

Please veriigyauryshicls

1 tol Message Receive_Display

Displays all messages.

® [News] tab
Displays news messages.

® [Reminder] tab
Displays reminder messages.

® [Service] tab
Displays service messages.

To view more detail, the user can tap a
message displayed.
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1 to1 Message Receive/Display

Step
3 amav = o Message Detail screen

< News Ta]

In Message Detail screen, additional details of
message content can be found.

Time

B 15224 271072023

Description

The passage experienced a surge in popularity during the
19605 when Letraset used it on thelr dry-transfer shests, and
again during the 905 as desktop publishers bundled the text
with thair software. Today it's seen all around the web; on
templates, websites, and slock designs. Use our generator to
get your own, or read on for the authoritative history of lorem
ipsum

Step
4_1 3339

< Message

Delete Message

To delete a message one by one, please swipe
left on the item, then tap on [Delete].

Al (374) Meuwr: Reminder (373) Service (1)

5:24 27/102023
ews

[The passage experis
uring the 18605 w

iced a surge in popularity
n Letraset used it on their dr.

Alternatively, to delete multiple messages,

- Ownership Verification Reminder
i e o please tap on [Recycle bin] and move to Step 4-
2 below.

- Qwnership Verification Reminder

Please verify your vehicle ownership of Honda Car
within 02-11-2023 to continue using Honda CONN...

08:51 24/10/2023
i Qwnership Verification Reminder

Please verify vour vehicle ownership of Honda Gar
within 23-10-2023 to continue using Honda CONN...

. 06:41 24/10/2023
- Ownership Verification Reminder

Please verify your v
with 10-2

ership of Honda Car
ing Honda CONN,

. 08:31 24/10/2023
- Ownership Verification Reminder

hicle ownership of Honda Car

Please verify
2023 Lo continue using Honda CONN.

within 23-10-

08:21 2410/2023
Ownership Verification Reminder

Please verjiuglr yonic)

ip of Honda Car

1 tol Message Receive_Display 3
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1 to1 Message Receive/Display
15:28 = =5 Delete Multlple MeSSageS

The user can then select multiple messages by
[T tapping on each checkbox and then clicking
. - Peringatan Pengesahan Pemilik [DELETE] beIOW

Sila sahkan pemilikan kenderaan anda Honda
Car dalam masa 11-12-2023 untuk terus men.

AllL{1) News Reminder {1 Service Recall

13:12 06/10/2023
b Welcome to Honda CONNECT!

Thank you for signing up for Honda CONNECT
service.

DELETE

Delete Multiple Messages

A popup confirmation message will display - Tap
on [DELETE] to confirm to delete messages.

Delete Messages

Are you sure to delete 6 messages?

GANCEL DELETE

1 tol Message Receive_Display
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Service History

Overview : This function allows users to review their history of previous periodical vehicle
maintenance services.

Service History

Step

Back to Top

1 a6y = Overall
= SIS . .
Tap on [My Service] to open the My Service
Honda Car -30°C
screen.
()]
B 100% . 2.0K km
Latest Update: 12/05/2023 at 15:42
Menu
Y} e @ @
= & & -
Latest Trip
- = I
Step
2 ok e My Service
< My Service

Service History

NEXT SERVICE
25/01/2024
A, 500 km

)

COST ESTIMATION

{ONDA A x1

RM4.20
RM157.50

& Total (Exclude VAT) RM161.70

CONTACT DEALER
I SERVICE HISTORY I

INVOICE HISTORY

Tap on [SERVICE HISTORY] to move to the
Service History screen.
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Service History [ BacktoTop |

Step
3

A
=]
@
4
)
o

Service History
Service History

Tap on any service item to move on the Service
Detail screen.

31/08 1,234 km >
2022 Peringgit Sri Auto Services Sdn Bhd -

N B
o
N
N

31/08 1,234 km N

Peringgit Sri Auto Services Sdn Bhd -...

31/08 1,234 km >
Peringgit Sri Auto Services Sdn Bhd -...

N
8
I

31/08 1,234 km >
2022 Peringgit Sri Auto Services Sdn Bhd -...

31/08 1,234 km N

2 Peringgit Sri Auto Services Sdn Bhd -...

5

UL 1,234 km 5

2022 Peringgit Sri Auto Services Sdn Bhd -...

31/08 1,234 km >

2022 Peringgit Sri Auto Services Sdn Bhd -...

30/08 1,234 km >

2022 Peringgit Srl Auto Services Sdn Bhd -...

|

Step
a 4037 @ Service Detail

< Service Detail

The Service Detail screen allows users to check
the Service Details.

31/08/2022
1.234km » Peringgit Sri Auto Services Sdn Bhd - Kinrara
(service)
Mileage 1,234 km
Car Name Handa Car
Order Na Huongl
D Peringgit Sri Auto Services Sdn Bhd - Kinrara
ealer

(Service}

Repair Type

Other

Part List

cceeecce 060

Total Price RM105.60

Service History 2
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Next Periodical Maintenance

Back to Top

Overview : This function allows users to receive natifications from the app regarding the
next routine maintenance of the car.

Next Periodical Maintenance

Step
1 4:46 1 - @ Overall
= ESnanEcT . .
Tap on [My Service] to enter 'My Service'
Honda Car -30°C Screen
)
& 100% & 2.0Kem
Menu
A W (=] g
= & & es
Latest Trip
PS - o o
Step
2 514 6 Lva My Service
< My sService This screen will show the details when the next
NEXT SERVICE service is due (based on date and mileage).
B 25/01/2024 »
ash
Tap on [CONTACT DEALER] to view a list of
COST ESTIMATION dealers that are nearby.
x1
RM4.20
RM157.50
& Total (Exclude VAT) RM161.70

CONTACT DEALER

SERVICE HISTORY

INVOICE HISTORY

Next Periodical Maintenance

Note: To view the Invoice History, click on
[Invoice History] and the screen will bring to
HondaTouch application.
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Next Periodical Maintenance
Step

3 .0, ABPS T o rruciis 28 My Service
< Dealer Q . . .
— This screen will show a list of nearby Dealer
Favorites & Cas © ATM ™ Store
i based on the users location.
;
e s Co Huyen
pong Thach That
..

Eastern Automobile Sdn Bhd {Service) &
1685.13km « Lot 2181 & 2182, Jalan Pasir Hor-HUSM,
Eastern Automobile Sdn Bhd (Sales) s
1685.12km - Lot 2181 & 2182, Jalan Pasir Hor-HUSM,
Ban Chu Bee Sdn Bhd (Service! 0
1700.69km = Lot 134G, Jalan Pasir r, 1510,
Ban Chu Bee Sdn Bhd (Sales) &
1700.71km = Lot 1348, Jalan Pasir Mas-Salor, 15100
Vimal Auto-Liner Sdn Bhd (Service) &
1719.36km = Lot 301, Jalan Pegawai, 01000 Kangar,
Vimal Auto-Liner Sdn Bhd (Sales) &
1719.36km = Lot 301, Jalan Pegawai, 01000 Kangar,

Next Periodical Maintenance
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HONDA

Back to Top

Overview : Users can set and change PIN codes or use a PIN code to enable Face
ID/Touch ID. When logging into the app for the first time, the user will receive a prompt to

set their PIN code.

Set PIN code

Step

1 4:46 ¥

My Car

UNLOCK

Menu
*
Lt d
A\ e
Trips Log Favorite Places
w P
Gas Station My Service
Latest Trip
L] &
Home car status

Insida Temp

Hencda Car 30°C
i ‘ ,7 |
NS
Fuel Level Total Range
E 100% A% 2.0K km

Latest Update: 12/05/2023 al 15:42

Find My Car Call Dealer
& H
[ 1 ]
Ambulance ¥

PIN Setting

Top Page

Tap on [MENU] to open the Side menu.
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PIN Setting | Back 0 Top |
Step
2 ::5‘? = Side Menu
EENNEET Select [General Setting] to open
[ 5 conera seuing ] General Settings.

&9 Car Setting
= My Profile

B carProfile

App Manual
s Inguiry

CRM App

@ logout
Step
3 13:32 = PIN Settlng
< PiN Setting Switch toggle to [ON] to enable PIN with Touch
PIN with Touch ID/Face ID ID/FaCe |D
Change PIN >

Please enter your PIN code to confirm.

PIN Setting
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PIN Setting

Change PIN code

HONDA

Back to Top

Step
1 12:32 = Change PIN code - PIN Setting
) P st Tap on [Change PIN] to view the
: ] Change PIN Code screen.
Change PIN >
Step
2 1332 = Change PIN Code
< Change PIN Code
Enter the current PIN code.
o
! 2 e
ot 2 e,
s & °.
0] <

PIN Setting
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HONDA

PIN Setting | BacktoTop
Step
3 16148 = - Change PIN Code
< Change PIN Code
Enter new PIN code.
o
Step
4 15:48 - Change PIN Code
< Change PIN Code
Please re-confirm your new PIN code.
o

Confirm Your PIN Code

PIN Setting
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Step
5 Congratulations Popup

Change PIN code successful.
Tap on [OK] to complete the change PIN code
process.

o

Congratulations!
Set up PIN code successfully.

PIN Setting 5
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PIN Setting
RESET PIN code
Step
1 PIN Setting Popup
If the PIN is incorrectly entered after 5 times, a
popup warning will display [RESET PIN CODE].
Note : After 5 failed attempts, a PIN reset via
Covtion SMS text or email confirmation will be required.
Step
2 PIN Setting - Popup

To reset a PIN code via SMS,
tap on [Reset By SMS].

To reset a PIN code via e-mail,
tap on [Reset By e-mail].

Reset By SMS

Reset By Email

Cancel

PIN Setting
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PIN Setting
Step
3 13:33 = Reset PIN Code
< . .
RESET PR CODE Please enter the security code received
via SMS/e-mail.
Enter Verification Code
| o0 0@ ]
R
1 2. >,
54 5 6O
2. 8 2
0 <
B
Step

Verification - Successfully Popup

The reset PIN code attempt was successful.
Tap on [OK] to complete the reset PIN code
process.

Verification Successful

PIN Setting
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HONDA

PIN Setting
Step
5 13:34 S Setting PIN Code
Setting PIN Code
Please enter your new PIN code
e
Enter New PIN Code
1 2 3
2 2 5,
H 5 e
o] &
Step
6 13:34 S Setting PIN Code
Setting PIN Code )
Please re-confirm your new PIN code.
e
Confirm Your PIN Code

PIN Setting
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HONDA
General Setting
PIN Setting | BacktoTop
Step
7 Congratulations Popup

Change PIN code successful.
Tap on [OK] to complete the change PIN code
process.

Congratulations!

Set up PIN code successfully.

PIN Setting 9
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Ownership Verification

Back to Top

Overview : To confirm ownership of your car and to continue using the Honda CONNECT
app, vehicle ownership veritifcation is necessary every 1 year. The user will receive reminder
notifications before the deadline for the veritifcation.

Ownership Verification

Step

11

No Older Notifications

Get notification

On the home page screen, users receive the
message about Ownership Verification
Reminder.

Tap on [Ownership Verification] to open the
Ownership Verification page.

Push notification
Tap on [Push notification].

Step

1 _2 a:37 v = @

< Ownership Verification Reminder &

Time

B 16:31 261012023

Description

Please verify ownership of Honda Car within
0z2- sing Honda CONNECT and ensure

Ownership Verification

Ownership Verification Reminder

Tap on [Ownership Verification] to go to
Ownership Verification.

Note: This popup displays only
when ownership verification has expired.
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Back to Top

Ownership Verification

Step
2

Verify Your Ownership Popup
Tap on [OK] to move to Ownership Verification.

Note: This popup displays only
when ownership verification has expired.

Verify Your Ownership
Honda CONNECT Ownership Verification of
Honda Car is expired. Honda CONNECT service
will be partially suspended.

Step

3 zas T == Side menu
5" - -

CEN— = . i
Alternatively, Tap on [MENU] to open the Side
Honda Car -30°C

menu.
i EUJ |
B 100% A 2.0K am
Menu
.
A ' @ @
. ae
= & &1 oe
Latest Trip
L] £ Q D

Ownership Verification
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Step
4 i * Side menu

Select [Ownership Verification] to open
55 Ceneralseting Ownership Verification.

= Car Setting
My Profile

=
B carprofile

Ownership Verification ]

App Manual

Inquiry

CRM App

@ ogout

Use Ownership Verification

Step
1 4229 = Ownership Verification screen
¢ Guimership verfation Once the user taps on [VERIFY] they will be
taken to the Ownership Verification screen.
This screen will show the number of days
7 Day until the expiration date.
This screen also shows when the Ownership

Veritifcation was last confirmed.
Last Confirmation: 04/08/2023 .
Please tap on [VERIFY] to continue.

After clicking on [VERIFY] 2 cautions Popup
alerts will now be displayed.

@ The verification only takes a few minutes, helps secure
your account & ownershi

VERIFY

Ownership Verification 3
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Step
2 Caution 1 Popup

Please ensure that you are near your vehicle to
verify ownership. Tap on [OK, | UNDERSTAND)]
on the caution to close popup.

Caution

Please stay nearby your car!

OK, | UNDERSTOOD

Step
Caution 2 Popup

Please switch off engine to verify ownership.
Tap on [OK, | UNDERSTAND] to close the
popup. After completion, an input odometer
screen will display.

Then, tap on [VERIFY] to proceed

Caution

Your car is now starting, Please stop
engine first to verify ownership!

| OK, | UNDERSTOOD

Ownership Verification
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Ownership Verification

Back to Top

Step
4 z7e - Steps to verify Ownership Verification
< Ownership Verification .
© tarthe encineofyour venice After tapping on [VERIFY] to proceed, please
follow the three step confirmation.
© oldon minute 1. Start the engine of your vehicle.
2. Please wait for one minute.
O Cometer ot your venias et 3. Enter the current mileage value from your
S vehicle's odometer display.
SUBMIT
Step
5 i = Enter the mileage
< Ownership Verification

o Start the engine of your vehicle

{Please stop the car until complete verification.)

© Hold on 1 minute

o Enter the current mileage value from
odometer of your vehicle

(Please werify within 60 minutes.)

Enter your mileage

Mileage (km)
010,000

SUBMIT

Ownership Verification

After entering the current mileage value from
your vehicle's odometer display, tap on
[SUBMIT].
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Successful verification
Step

1 Confirm Alert - Successful Popup

If the verification has been successful, a green
popup will appear.

After tapping on [OK], the user will be redirected
to the Top Page screen.

P

Confirm Alert - Failed Popup

- If you fail to verify 3 times

a red warning will appear.
— Tap on [OK] to return to the Top Page screen.
- If you fail to verify ownership, some
services will be suspended

Please select the Side Menu and tap on
Ownership Verification to repeat the verification
process again.

Congratulations!

You have successfully verified!
Move 1o top page

Ownership Verification



